
Clinical Engagement 
- Approach 
 
 
 
Kuala Lumpur 
Ian Green   30th, October 2019 



SNOMED International – Leading healthcare terminology, worldwide | www.snomed.org | @Snomedct | © 2019 IHTSDO  2 

Why clinical engagement ? 

“Clinicians are frequently the first to hear, see and identify 
patient conditions and findings that need documentation.  
Further, clinicians are in a unique position to see correlations 
between the items that need documentation.  Being able to 
contribute to terms, definitions, and the valuable relationships 
available within SNOMED CT improves usability.  Working with 
the entire design team for an EHR allows for better 
presentation, and proper representation that may significantly 
contribute to timeliness, efficiency, and, most important, 
improved care outcomes”. 

Mark Jurkovitch, Chair, SNOMED Dentistry Clinical Reference Group 
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Benefits of clinical engagement 

•  Informing direction of SNOMED International products and 
services 

•  Improving quality, and thus clinical usability and acceptability, of 
SNOMED International products and services, based on clinical 
knowledge and expertise 

•  Identification of clinical champions who support and endorse the 
implementation of SNOMED CT and related products and services 

•  Promote collaboration between international healthcare 
professional groups that improve SNOMED International products 
and services 
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Clinical Engagement 
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Who are our stakeholders ? 

Nurses 

Doctors 

Allied Health 
Professionals 

Clinical Care 
Providers 

Clinical 
Educators 

Clinical Colleges 
Clinical Colleges 

Clinical Colleges 
Clinical Colleges 

Clinical Colleges 
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Vision of Clinical Engagement 
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To ensure that all activities of the 
SNOMED International are 
influenced by global clinical 
communities 

SNOMED International’s 
culture has a progressive and 
sustainable approach to 
engaging clinicians  
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Clinical Engagement - Principles 
•  Raising the profile of clinical engagement within the organization 

•  Consistency of approach across the regions of the world in terms of clinical engagement 

•  Clinical engagement encompasses all healthcare professional groups globally 

•  Consistent and timely communication with National Release Centers and all relevant 
stakeholders 

•  Foster and encourage a culture of open engagement and discussion between clinicians 

•  Continuous leverage of experience and shared learning across the regions 

•  Assuring the quality and clinical relevance of SNOMED International products and 
services 
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Clinical Reference Groups (CRG’s) 
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Clinical Reference Groups (CRG’s) 
•  Facilitate discussion between clinicians focused on specific clinical specialties or topic 

areas 

•  Dedicated Confluence sites 

•  The aim is to provide a platform for clinicians to discuss with colleagues any questions, 
issues and experience relating to SNOMED CT and its implementation.  

•  Open and transparent 

•  Open to all, input not limited to just clinicians from the clinical specialty 

•  Linked to the CRG's are project groups focused on delivering agreed work items and 
editorial groups (providing clinical validation for derivative products) 
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What is the expectation from CRG’s 
•  Whilst CRG's provide the framework, the expectation for the groups is to provide the 

following: 

•  A framework for multi-disciplinary topic discussion and working across professions 

•  Access to expertise from all clinical domains 

•  A mechanism for different levels of engagement 

•  Access to discussions on clinical developments by other groups (e.g. implementers), to 
ensure that products are developed that can be implemented within systems.  

•  Early identification of global changes to healthcare delivery 

 



SNOMED International – Leading healthcare terminology, worldwide | www.snomed.org | @Snomedct | © 2019 IHTSDO  11 

Directory - Clinical Reference Groups 

https://confluence.ihtsdotools.org/
display/CP/Directory+-
+Clinical+Reference+Groups 
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Additional groups in the directory 

https://confluence.ihtsdotools.org/
display/CP/Directory+-
+Clinical+Reference+Groups 
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Clinical Portal 

https://confluence.ihtsdotools.org/
display/CP/Clinical+Engagement 
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Clinical Portal - contents 



Thank  you! 
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Please contact Ian Green (igr@snomed.org) or Jane Millar (jmi@snomed.org) for further information. 


