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SNOMED CT Patient Driven: building a bridge
between patients and professionals in the
Portuguese Patient Portal
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OBJECTIVES 9 crert

Provide patients a controlled, yet familiar Health Health
vocabulary using SNOMED CT

Avallable to health professionals consultation through
the National Health Data Platform (PDS)
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https://servicos.min-saude.pt/utente/

INiCIO COMO FUNCIONA SOBRE SAUDE PRESTADORES

SUPORTE
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https://servicos.min-saude.pt/utente/Account/Login
https://servicos.min-saude.pt/utente/Account/Login
https://servicos.min-saude.pt/utente/Info/Portal/Features

PORTUGUESE PATIENT PORTAL? ¢

Appointments
scheduling -
eAgenda

Surgery
waiting list
consultancy -
SIGIC

Child and

Request Youth Health
Medication Bulletin-
eBoletim
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PORTUGUESE PATIENT PORTAL

Personal Health Management
Main Features
General health data — Patient private area

Emergency contacts

Last Will - RENTEV

Health Data (allergies, habits, diseases, among others)

Health Monitoring (weight, blood sugar, cholesterol, among others)



PDS . .
PLATAFORMA  PORTAL INICIO COMO FUNCIONA SO0BRE SAUDE PRESTADORES SUPORTE ENTRAR
DADDS SAUDE DO UTENTE

Conheca os beneficios = Benefits

(aa Marcar consultas |ﬂ| Renovar a medicacao ,./V\ Monitorizar a saude
Marque as suas consultas e do seu Fale com o seu médico e renove a Desempenhe um papel ativo no seu bem-
agregado familiar através da internet, sem prescrigao da sua medicagao habitual estar e faga uma gestdo da sua saldde. No
deslocagoes ao centro de saude. Este atraves do Portal do Utente. Ao efetuar a Portal do Utente € possivel registar
servigo permite um atendimento mais renovagao online pode levantar as suas problemas, alergias, medicagao ou habitos.
rapido no Servigo Nacional de Salide, receitas no seu centro de saude. Pode controlar, ao longo do tempo, os
evitando as filas de espera. parametros de saude tais como o peso,

altura, glicemia, a tensao arterial, entre
outros, e acompanhar a evolugao do seu
estado.

@ Portal do Utente Consultar os registos El Consultar o seu

clinicos Testamento Vital
O Portal do Utente, que integra a Plataforma
de Dados da Salde, facilita a partilha de Pode consultar a sua histéria clinica 0 Testamento Vital & um documento onde o
informag&o entre o utente, os profissionais passada e presente, assim como todos os cidaddo pode inscrever os cuidados de
de salde e as entidades prestadoras de contactos com o Servigo Nacional de saude que pretende, ou nao, receber e
servigos de saude. A PDS existe para Satide. Os registos clinicos sdo permite, também, a nomeagao de um ou A
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(O Hospital () Centrode Saude () Farmacia () Outros

Distrito Prestador

Nome de prestador (Opcional) ]

Selecione o distrito v ]

Pesquisar

|

Health Facilities Search

Engine
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Inicio > Noticias sobre saude

Noticias sobre saude

s [Data e | << @ 23.2 >»

TEMS - Tempos de Espera Médios na Saude

Fonte: Portal do Utente

Data ﬁ A

Pesquisar ’ De

Destaque

Os Servigos Partilhados do Ministério da Satde, (SPMS, EPE.) desenvolveram uma aplicagdo mével gratuita = TEM.S —
com o objetivo de fornecer aos utentes do Servigo Nacional de Saude, os tempos médios de espera nas instituigées
Hospitalares em tempo-real através da visualizagdo numa aplicagdo movel.

Ler mais

Receita sem papel ja esta a funcionar

Fonte: Portal do Utente

Destaque

Comprar medicamentos sera mais facil e pratico com as receitas eletronicas.

Ler mais

RECEITA




PORTUGUESE PATIENT PORTAL? ¢

Promotes
self-care
management

SEULEIS

closerto PT

Online informative
electronic eHealth
services to the
citizens
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INiCIO COMO FUNCIONA SOBRE SAUDE PRESTADORES SUPORTE

Data Sharing
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UGUESE PATIENT PORTAL

The information is made available for
Health Professionals that can view and
consult it

Patient to Health profesional communication

« Leads to a better and faster gathering of patient’s clinical

history

* Providing better care and improving safety
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Users
Feedback

A opiniao dos nossos utilizadores

C C Através deste portal (e do registo
nele) podemos marcar consultas no >
nosso centro de salde (evita gque a
pessoa se levante de madrugada) ou

c C Fiquei agradavelmente surpreendida
com esta ferramenta web que nos
ajuda a monitorizar a nossa satde e
facilita 0 acesso aos servigos

Ana |sabel José v Dora Lopes v

O

SPMSE"E ﬁ;g,@mgm SNOMED CT Expo 2015, October 29th-30th, Uruguai

Servicos Partilhados do Ministério da Saude




& CTCPT

CURRENT INSIGHT FINDINGS

Data retrieved from PT Patient Portal brought back multiple records of unstructured
health data by patients, using common language, and referring to symptoms and
diseases already present in a structured format (using ICD-9-CM)
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CURRENT INSIGHT FINDINGS

Data retrieved from PT Patient Portal brought back multiple records of unstructured
health data by patients, using common language, and referring to symptoms and
diseases already present in a structured format (using ICD-9-CM)
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CURRENT INSIGHT FINDINGS

The analysis of the frequencies of the diagnosis, signs and symptoms written in
free text and also in a structured format, brought back a list of 700 terms.

Analysis of these terms (to avoid duplication, for example)

These were then divided according by groups of Pathologies: eg, Oncology.

New areas were added, like “Pregnancy and Breast Feeding”
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CURRENT INSIGHT FINDINGS

Each one of them was then mapped with the correspondent SNOMED CT

Prefered Term. After this work, the medical term was translated to Portuguese

and then adjusted to patient's common language.
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Designago Comum ‘ Codigos ICDI CM ‘DESBIiI}iD ICO3CH ‘Eédigus 3CT | Descrigao SNOMED CT (PT) EN- PT T
Anemia ik ANEMIANAD ESPECFICADA JT000 | Amemia
Aneurizma cerebral 4303 ANELRISMA CEREERAL, SEMRLITURA 43003 | Aneurema carebral
Anqna de el 40 ANGNATEFED 14828000 |AnginaPectars
Bbeesso do apendice il APERDICITE AGUDA COM ABCESSOPERTONEAL SI06000 | Acute appendicis it pertoneal abscess
Anendcie Aquda 503 APENTICITE AL0A SEM MENCAD DE PERITONITE RBA0 | Aeute aEEnendicitis r
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CURRENT INSIGHT 9 crert

This work is being validated by patient’s associations

SNOMED CT

The Global Language of Healthcare
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THANKS FOR YOUR ATTENTION
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