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OBJECTIVES

Enumerate accelerators and constraints found while 
moving from Pilots to real operation.

Provide patients a controlled, yet familiar Health Health
vocabulary using SNOMED CT

Available to health professionals consultation through 
the National Health Data Platform (PDS)
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PORTUGUESE 

PATIENT 

PORTAL



https://servicos.min-saude.pt/utente/

https://servicos.min-saude.pt/utente/Account/Login
https://servicos.min-saude.pt/utente/Account/Login
https://servicos.min-saude.pt/utente/Info/Portal/Features


PORTUGUESE PATIENT PORTAL

Appointments
scheduling -

eAgenda

Request 
Medication

Surgery
waiting list

consultancy -
SIGIC

Child and 
Youth Health 

Bulletin-
eBoletim
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Main Features 

PORTUGUESE PATIENT PORTAL

• General health data – Patient private area

• Emergency contacts

• Last Will - RENTEV

• Health Data (allergies, habits, diseases, among others) 

• Health Monitoring (weight, blood sugar, cholesterol, among others)



Benefits



Health Facilities Search

Engine



Health News



PORTUGUESE PATIENT PORTAL

Online informative 
electronic eHealth 

services  to the 
citizens 

Makes 
patients 

closer to PT 
NHS 

Promotes 
self-care 

management
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Data Sharing



PORTUGUESE PATIENT PORTAL

Patient to Health profesional communication

• Leads to a better and faster gathering of patient’s clinical 

history 

• Providing better care and improving safety

. 

The information is made available for 

Health Professionals that can view and 

consult it 
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Users

Feedback
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CURRENT INSIGHT FINDINGS

Data retrieved from PT Patient Portal brought back multiple records of unstructured 

health data by patients, using common language, and referring to symptoms and 

diseases already present in a structured format (using ICD-9-CM) 

SNOMED CT Expo 2015, October 29th-30th, Uruguai



CURRENT INSIGHT FINDINGS

Data retrieved from PT Patient Portal brought back multiple records of unstructured 

health data by patients, using common language, and referring to symptoms and 

diseases already present in a structured format (using ICD-9-CM) 

SNOMED CT Expo 2015, October 29th-30th, Uruguai



CURRENT INSIGHT FINDINGS

• The analysis of the frequencies of the diagnosis, signs and symptoms written in 

free text and also in a structured format,  brought back a list of 700 terms.

• Analysis of these terms (to avoid duplication, for example) 

• These were then divided according by groups of Pathologies: eg, Oncology.

• New areas were added, like “Pregnancy and Breast Feeding”
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CURRENT INSIGHT FINDINGS
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Each one of them was then mapped with the correspondent SNOMED CT 

Prefered Term. After this work, the medical term was translated to Portuguese 

and then adjusted to patient’s common language.
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This work is being validated by patient’s associations

CURRENT INSIGHT 
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THANKS FOR YOUR ATTENTION 
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