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About me..

• GP in Lanarkshire, Scotland, UK
• Clinical Senior Lecturer in General Practice, University of 

Glasgow
• Co-lead, Primary Care Research Network, Scotland
• Research interests: Primary care depression, cardiovascular 

diseases, cancer and multimorbidity



About this talk

• Developed a template for 
COVID-19 consultations in 
primary care

• Used SNOMED CT terms 



FEB/MARCH 2020
The Context….



COVID Outbreak in UK



COVID Outbreak in UK



COVID-19 Remote consultation: 
Challenges

• Much was unknown about symptoms and signs of COVID-19
• How to do risk assessment for patient with COVID-19 in 

community?

• Need for better quality data for COVID-19 consultations

• How do we improve standardisation and quality in record 
keeping for COVID-19 consultations



The answer was to create a consultation 
template!!



Why SNOMED CT 

• 3 different settings: General practice clinics, COVID 
assessment hubs and Secondary care



Study Objectives

• To collate a list of relevant symptoms, assessment items, 
demographics, and lifestyle and health conditions associated 
with COVID-19 from literature search

• To match these data items with corresponding SNOMED CT 
clinical terms 

• To support the development and implementation of 
consultation templates.



Literature Search

• Pubmed: 963; medRxiv: 548 (May 2020); excluded studies 
related to blood tests and imaging

• N=21 published systematic reviews; N=24 pre-print 
systematic reviews; N=16 guidelines

• N=61 documents included



Code Search using SNOMED 
Browser



RESULTS



List of Clinical Items

• 32 symptoms
• 20 assessment items
• 8 demographic and lifestyle features
• 25 health conditions

• Corresponding SNOMED CT terms and READ codes
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Barriers and Facilitators
(Normalisation Process Theory)

• Awareness and rationale
• User friendly and ease of use
• ‘Buy in’ by clinical leadership
• Consensus on terms to be included
• Feedback loop



Limitations

• Limited Search Strategy
• Evolving nature of evidence
• Inclusion of pre-print evidence
• Proof of concept, needs work for operationalisation 



Road to Recovery



Future Role

• COVID-19 presentations part of ‘routine care’
• Recording of COVID-19 consultations has to be normalised in 

primary care
• Assessment of COVID-19 in community: “Research Gap”
• Good quality standardised data needed to address the 

research gap
• COVID-19 consultation template may have a role!
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